12 Questions

to Ask Your
Student Loan Servicer

First, make sure you are aware of who is servicing your student loan.
You can look up your informnation on the National Student Loan Data
Systemn at: www.nslds.ed.gov or by calling: 1-800-4-FED-AID.

Next, be prepared to ask the following questions:
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Document all communication with
your Student Loan Servicer
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