
Compassion Fatigue: 
Trauma and the Cost of Caring 
 A virtual CME training for 
health care professionals 

Following this training, attendees will be able to: 
• Understand the unique properties of trauma-exposed work and the critical

need to enhance individual resiliency.
• Define the difference between Trauma and Compassion Fatigue.
• Recognize the impact of chronic stress on themselves, their team and their

organization.
• Develop a prevention toolkit to reflect their own reality and integrate their

life circumstances and work challenges.

This project is/was supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) under grant 
number U77HP03022, for the WWAMI Area Health Education (WWAMI AHEC) Program Office and its five regional Centers in the total amount of $679,700 for the 2019-
2020 fiscal year (with a 1:1 total match of $679,700 from non-federally funded governmental sources). This information or content and conclusions are those of the 
author and should not be construed as the official position or policy of, nor should any endorsements be inferred by HRSA, HHS or the U.S. Government. 

Tuesday, June 23, 2020 
Noon to 1 p.m. Pacific time 

Dr. Lyons is the Project 
Manager for the Rural 
Crisis Center Network, 
Idaho Public Health – 
North Central District.   

This network includes 
crisis centers in 
Moscow, Lewiston and 
Orofino at present, with 
plans for additional 
possible sites in Idaho 
and Lewis County.   

Dr. Lyons holds a Ph.D. 
in Education – 
emphasis on Counselor 
Education and Human 
Services – and has 
worked as a counselor, 
clinical supervisor, and 
program manager for 
the State of Idaho 
Behavioral Health 
program. Her passion 
and expertise in the 
field of Behavioral 
Health includes crisis 
intervention, 
prevention, and 
education.  

The University of Idaho, WWAMI Medical Education Program is accredited by the 
Accreditation Council for Continuing Medical Education to provide continuing medical 
education for physicians. 

The University of Idaho, WWAMI Medical Education Program designates this live activity for 
a maximum of 1.0 AMA PRA Category 1 Credit™. Physicians should claim only the credit 
commensurate with the extent of their participation in an activity. 

Questions? 
Contact North Idaho AHEC: nidahec@uidaho.edu or 208-885-0131 

Featuring 
Joyce 
Lyons, 

Ph.D., LPC 
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FREE! 
Click here to register 
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