Debbie Ailor - Custodial Day Coordinator
14 December 2023

Debbie is the University of Idaho's quick responder. If we have a bathroom out of any paper
supplies or a flood that needs responded to. She's always right there in no time, with a cheerful
attitude... Thank you, Debbie, for being such an asset to the University. "You're Awesome"

Charles Hatfield - Customer Service Rep Il
20 December 2023

| am temporarily working from an office in the Facilities building and being fairly new to the
university | had never been inside that building before. Chuck went out of his way to make me feel
welcome and get me access to everything | needed. His customer service skills with his co-workers
and visitors are amazing! He is kind and helpful to everyone! He is a valuable asset to Facilities and
the university.

ORED Fiscal and Administrative Teams - ORED
21 December 2023

ORED Fiscal and the ORED Vice President's office administrative team are incredible. They are
responsive, kind, organized, and help with anything and everything to keep ORED running
smoothly. They assist all of the personnel and units under ORED and never make anyone feel like
their request is too small or too burdensome. They also assist in on-boarding new staff and
coordinating job postings, and they do an amazing job at all of this, and always with a smile and
professionalism. | am SO very grateful for them.
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