Academic Web Team, UCM
7 September 2023

The web team has always been great at helping us navigate Sitecore. As we all know, the first few
weeks of Fall semester are incredibly busy. In our department, there are many website updates
that need to happen as tutoring hours change, colloquiums and seminars start meeting, etc. | am
AMAZED at how quickly Sitecore change requests have been published the last couple of weeks.
The web team has also been friendly and helpful when | have questions. This is an all around great
team, taking something that's a bit overwhelming and making it a pleasant experience!

Jessica Fleener - Mill Manager
14 September 2023

Jessica strives to make the MILL an inclusive, education-focused place. She has increased the
programming offered by the MILL, and increased the variety of activities and machines that are
available for students, faculty/staff, and community members to use. She has shown so much
creativity and drive to establish the MILL as an important part of the Ul Library, and it really has
become and integral part of outreach and engagement.

Ben Bridges - Office Manager
20 September 2023

Too often, when | think of having to deal with any parking office staff, my anxiety rises. Ben
Bridges in U of I’s Parking and Transportation Services office breaks the mold. | get to coordinate
parking options at the Idaho Water Center and the College of Law’s Boise location. Parking in
Boise’s downtown is very expensive and hard to find. Ben is continually willing to work with us on
ways to improve our parking permit purchase options, personally opening the portal to sell one or
two permits, creating new permits for employees and students and the list goes on. Ben is always
kind, patient and makes time for us. We couldn’t do this without him. Thank you, Ben!

Nikolas Schwartz - Customer Service Lead
26 September 2023

Nik was extremely patient and helpful in assisting me with an odd issue encountered by a first year
student. He was able to help us navigate the situation in which they found themselves in and
provide us with specific steps needed to attempt to rectify the situation. Nik's knowledge,
efficiency, and easy demeanor helped me get the correct information | needed to assist our
student in need, ultimately leading to their continued academic success and proficiency of
navigating life on our campus.



Trevor White - Academic Advisor & Administrative Assistant
27 September 2023

Trevor is an outstanding academic advisor, having received both the Ul and CALS advising awards
over the past couple of years. He's also been instrumental in shaping a curriculum overhaul that
has been completed by FCS faculty since 2020 (e.g., he completes all the CIM entries!), and is the
FCS representative to both the CALS and Ul curriculum committees. His efforts, in large part, are
responsible for the rapid enrollment growth that FCS has experienced (we increased 41 students,
or 25%, between 2022 and 2023). Trevor is professional and caring. He works with students so
that they can make the best choices and live their best lives. In addition, he is finishing up his
masters degree this semester and will likely begin a doctoral program in 2024. We are so lucky to
have him as part of the FCS family!

Dawn Sundman - Custodial Foreperson
27 September 2023

Dawn and her team worked tirelessly to clean the Kibbie Dome and the Arena before, during, and
after the Styx Concert and the Football game versus Sac State, putting in long hours to provide a
clean space for the many attendees of these events. She always brings her "game face" to the
events - being indefatigably cheerful and upbeat - win or lose.

Kinsey Walt - Marketing Specialist
27 September 2023

Kudos to Kinsey for helping Career Services completely rebrand our career fairs for students to the
Future You Fair. Kinsey has been so helpful to our office as we look to rebrand what we do and
increasing our reach on social media. We are so lucky to have her.

Amber Gray - Assistant Director Employer Relations
27 September 2023

Amber has been working so hard putting together what is going to be the largest career fair in Ul
history, with over 230 employers. We are so excited to welcome our employers to campus, and
this event would not be near as great as it is without Amber. We are so lucky to have her in Career
Services.
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