Angela Farnham Bryant - Catering Sales Coordinator
15 May 2023

Angela has been so responsive and helpful with the many changes to catering orders that we
required for our upcoming summer program. She is making me feel like we are really being taken
care of. | very much appreciate the helpful attitude and immediate assistance she has provided so
far. Thank you, so much!

John Grimes - Grants and Contrcts Specialist
19 May 2023

Twice in the past month, a sponsor of a grant asked us to very quickly submit paperwork for a
grant supplement application. The turn around time was a week. Both times, John stepped up and
got it done (with the help of OSP). He worked with the PI, with the sponsor and OSP and made
sure everything was done. Normally people would just say, sorry there is too little time, but John
made it work. | very much appreciate his help and effort.

Joe Harder - HVAC/R Journeyman
22 May 2023

After at least 4 years of heating and cooling issues in the International Programs Office/Veterans
Services, including flooding that occurred due to frozen vents, Joe came through our office and
inspected the entire HVAC system and updated and repaired parts that have not been working
properly. For the first time since | arrived the system is working in all rooms in our space and
temperatures are in a reasonable range.

Joe took on this process and did an incredible job methodically examining the system and helping
us create a comfortable environment. He was accommodating to our staff, including coming in to
work before the office opened. He was so pleasant and caring. | can't express how thankful we
arel

Cari Espenschade - Executive Assistant Il
24 May 2023

| have had the pleasure of working with Cari for the past several years, in her job previous and the
one she is now at the provost office. Cari is a scheduling GODESS!!!! she has so many people who
depend on her to keep the schedules and calendars up to date - juggling so many tasks, as well. |
appreciate her customer service skills, her can-do attitude and her willingness to work with you if
there is a problem or concern. there aren't enough kind words to say about her and her work
ethic, her dedication to her job and to the University is commendable - Thank you Cari for all you
do for so manv - vou are a rock star!



