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Zed had a customer that came in with every question and need that was and wasn't parking 
related. They were incredibly patient and kind, and did all that they could to help their customer. 
Was a good example of what to do with needy customers.

Ryan Lien - Technology Solutions Partner 1

I began a new position with the College of Science the week before classes started, which is an 
incredibly busy time. Ryan was AMAZING at responding quickly and with a positive attitude to help 
me get everything set up so I could start working right away. He also coordinated with other TSP 
regions as needed, since I have offices in multiple locations on campus. He never complained, 
even when the things I needed help with were relatively simple and my tech skills were limited. 
We are lucky to have such a great TSP on our side!

Zedrial Sylphaeos - Customer Service Rep II
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