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What is SHIBA?

SHIBA stands for “Senior Health Insurance Benefits 
Advisors”.

SHIBA is part of the Consumer Services Bureau of the 
Idaho Department of Insurance (DOI). 

SHIBA is funded by the Department of Insurance and  
Administration of Community Living (ACL).



A Nationwide Organization

SHIBA  is part of a nationwide program known as 
SHIP - “State Health Insurance Assistance Program”.

There is a SHIP program in every State. In Idaho we 
are called SHIBA. In other states it may be known as 
SHINE, HICAP, SHIIP.

SHIPs are usually housed under various state agencies 
such as Department of Insurance, Agencies on Aging, and 
the Governor’s office.



SHIBA Offers Information On

Getting started with Medicare –turning 65 or disabled

Comparing Medigap, Medicare Advantage, and Medicare 
Prescription Drug Plan choices

Getting help with Medicare costs

Understanding your medical bills

 Filing appeals and grievances

Evaluating long-term care insurance



Medicare & You 2021

”

Has basic plan information
 Mailed each fall to beneficiary households
 Good for quick comparison
 Plan information isn’t comprehensive 

 Only one quality rating

Mailing started in September  

New tips for people new to Medicare



Medicare & You 2021

”

Helpful Links:
 Plan Finder – Medicare.gov/plan-

compare

 The “Medicare & You” handbook –
Medicare.gov/Publications/Pubs/pdf/1
0050.pdf

 1-800-MEDICARE (1-800-633-4227); 
TTY: 1-887-486-2048 

 Idaho SHIBA – 1-800-247-4422

https://www.medicare.gov/plan-compare/#/
https://www.medicare.gov/Publications/Pubs/pdf/10050.pdf


Medicare & COVID-19

• COVID-19 testing costs:

Medicare Part B covers testing to see if you have coronavirus

You pay nothing if you get it from a laboratory, pharmacy, doctor, or 
hospital that is a Medicare participating provider

Covered in different locations including some “parking lot” sites and in 
some circumstances, qualified medical staff may collect your specimen in 
your home

Medicare Advantage Plans can’t charge copayments, deductibles or 
clinical lab tests to detect or diagnose COVID-19



Medicare & COVID-19

• Expansion of Telehealth Services during COVID-19 Public Health Emergency:

Effective for services starting March 6, 2020: 
Waived both geographic and site of service restrictions so people with Medicare in all areas of the 
country can get telehealth services, including at home 

Effective for services starting March 1, 2020: 
Waived restrictions on the types of practitioners that can furnish Medicare telehealth services

Waived video requirement to allow use of audio-only equipment for 
certain Medicare telehealth services



Senior Savings Program/ Insulin Savings

• Select enhanced Part D and MAPD plans will offer beneficiaries plan 
choices that provide broad access to multiple types of insulin

• Provides a maximum $35 copay for a 30-days’ supply in the 
deductible, initial coverage, and coverage gap phases of the Part D 
benefit 

• The Medicare Plan Finder will include a filter to identify Part D plans 
participating in the Senior Savings Program model

Participating manufacturers:
1. Eli Lilly & Company
2. Novo Nordisk, Inc. & Novo Nordisk Pharma, Inc.
3. Sanofi-Aventis U.S. LLC



Senior Savings Program/ Insulin Savings



What is the Medicare Open Enrollment?



What is the Open Enrollment Period (OEP) 

 During the Open Enrollment Period (OEP) you can
 Join or switch a Medicare Prescription Drug Plan (PDP)
 Join or switch a Medicare Advantage (MA) Plan
 Leave an MA Plan and return to Original Medicare

 The OEP lasts from October 15 to December 7
 Take time to review and compare health and drug plan choices 
 Choose and enroll in the plan that fits your needs

 Coverage begins on January 1, 2021
 You should have membership card/materials in hand



What are the differences between Original 
Medicare & Medicare Advantage 

Original Medicare Medicare Advantage (also known as Part C)

NOTE: Medicare Supplement Insurance (Medigap) policies only work with Original Medicare.



Comparison Chart (Doctor & Hospital Choice)



Comparison Chart (Coverage)



Comparison Chart (Travel)



Paying for Part A

 What does Part A cost?
 Most people get Part A premium free – If you paid 

FICA taxes at least 10 years
 If you paid FICA < 10 years 
 You may pay a premium to get Part A
 You may have a penalty if not bought when first 

eligible.



Hospital Stay Costs- Part A Coverage

For each benefit period 
in 2020 You pay

Days 1 – 60 $1,408 deductible

Days 61 – 90 $352 per day

Days 91 – 150 

$704 per day
(60 lifetime reserve days)

All days after 150 All Costs



Paying for Part B

 What does Part B cost?
 Most people pay $144.60 in 2020 – Can be a 

higher premium if based on adjusted gross income.

 You may have a penalty if not bought when first 
eligible.

If you don’t take Part B when first eligible, you may pay more for Part B if 
you enroll later.  If you have creditable health care coverage, such as 
coverage from your or your spouse's active employer you will not have a late 
enrollment penalty. 



Part B Costs 

 In Original Medicare you pay an annual deductible of $198.00 
(2020)

 20% for most services 
 No Max Out of Pocket



Paying for Part B

 Programs to help you pay for Part B



Medigap's or Medicare Supplements



When is the best time to buy a Medigap



Medigap Plans A ~ N



Part D – Medicare Prescription Drug Coverage

Available for all people with Medicare
 Medicare Prescription Drug Plans (PDPs)
 Medicare Advantage Plans (MA-PDs)
 Other Medicare Plans



How Medicare Part D Works

 Optional, but if you don’t choose Part D when 
first eligible you may have to pay a penalty later  

 Lists of covered drugs
 Must include range of drugs in each category

 Plans have formularies

 You pay the monthly premium, deductibles, 
and copayments (maximum deductible $445.00)

 There is Extra Help to pay Part D costs 
 if you have limited income and resources



Part D 2021 Changes .

 Max Deductible for Part D $445.00
 Some prescriptions not subject to the deductible

 28 stand alone Part D Plans in Idaho 
 $7.30 - $123.50 premium per month

 Choose your plan based on the lowest annual costs with deductible, 
co-pays, & premium. 



Medicare.gov

o Enroll online at www.medicare.gov

o Call a local agent

o Call the plan

o Enroll on the plan’s website

o Call 1-800-MEDICARE (1-800-633-4227)

o Call SHIBA for help comparing plans

http://www.medicare.gov/


What is the coverage gap?
 In 2020 the Gap Closed-

 20% of ALL Medicare Beneficiaries fall into this.

 2020 Coverage Gap (Donut Hole) begins after you and the Plan have paid $4,020 in drug 
costs.

 At that point your coverage drops - you pay 25% for brand name drugs, and 25% for 
generic drugs until you reach a total of $6,350 out of pocket. Then catastrophic coverage 
begins and the plan pays most costs. (you pay $3.60-generic; $8.95-brand)



Medicare Advantage Plans 



Medicare Advantage Plans 

Many plans include extended benefits-
• Dental Preventative & Comprehensive

• Over the counter benefit

• Hearing Aid Benefit

• Vision Benefit 

• Review your plan for your 2021 benefits



Medicare Preventive Services 

 Annual Health Screening
 Abdominal aortic aneurysm 

screening
 Bone mass measurement
 Cardiovascular disease screenings
 Colorectal cancer screenings
 Diabetes screenings

 Glaucoma tests
 Mammograms (screening)
 Pap test/pelvic exam/ clinical breast 

exam
 Prostate cancer screening
 Flu shots 
 Pneumococcal shots
 Hepatitis B shots
 Smoking cessation



Medicare Preventive Services 



Prevent Fraud 

Tips to prevent fraud:
o Read your MSN or EOB from a 

Medicare Advantage Plans
o Verify you received services as billed
o Look at amount Medicare allowed and 

amount you can be charged
o Check if other insurance was billed
o Review notes if payment was denied
o Call provider or SHIBA if you have 

questions



Is there help if I have limited income?

o Extra Help

o Medicaid

o Medicare Savings Programs

o Aged & Disability
Medicaid  Waiver



Key Points to Remember

 Medicare is health insurance
 Medicare doesn’t cover all health care 

costs
 There are different ways to get Medicare
 There are programs for people with 

limited income and resources 
 Important…

 Make the right decisions for your needs 
 Make them at the right times
 Get help if you need it



For More Information 

o www.medicare.gov

o Medicare and You Handbook

o 1-800-MEDICARE 

o Your SHIBA Counselor 1-800-247-4422

www.doi.idaho.gov/SHIBA

http://www.medicare.gov/
http://www.doi.idaho.gov/SHIBA
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