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WHAT IS SHIBA?

SHIBA stands for “Senior Health Insurance Benefits
Advisors”.

SHIBA is part of the Consumer Services Bureau of
the Idaho Department of Insurance (DOI).

SHIBA is funded by the Department of Insurance and
Administration of Community Living (ACL).
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A NATIONWIDE ORGANIZATION

SHIBA is part of a nationwide program known as
SHIP - “State Health Insurance Assistance Program”.

There is a SHIP program in every State. In Idaho we

are called SHIBA. In other states it may be known as
SHINE, HICAP, SHIIP.

SHIPs are usually housed under various state agencies
such as Department of Insurance, Agencies on Aging, and

the Governor’s office.
&ge=a

SHIBA OFFERS INFORMATION ON

> Getting started with Medicare —turning 65 or disabled

> Comparing Medigap, Medicare Advantage, and Medicare
Prescription Drug Plan choices

> Getting help with Medicare costs
> Understanding your medical bills
> Filing appeals and grievances

> Evaluating long-term care insurance




WHAT DOES SHIBA DO?

» Conducts Community Education about Medicare
» Provides one-on-one Medicare counseling

» Assists with complex Medicare issues

» Conducts Outreach and Advocacy

» Educates on Fraud and Abuse

WHAT DOESN'T SHIBA DO?

» We do not sell insurance.

» We do not recommend companies or agents.
» We do not recommend insurance plans.

» We do not charge for service.
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Getting Started

This Training can help you make important
Medicare decisions

O Choosing health and prescription drug coverage
O Timing your decisions

= To avoid penalties
= To ensure coverage

What is Medicare?

Health Insurance for: “3
O People 65 and older .

O People under 65 with certain disabilities

O Any age with End-Stage Renal
Disease

O ALS (Amyotrophic lateral
sclerosis) Often referred to as
“Lou Gehrig’s Disease”
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2020 CMS for Medicare Pillars

Empowering Patients i _
eMedicare Ehiogicare cEnm

New Medicare.gov platform
Rural Healthcare

Opioid Crisis
Prevention
Treatment
Data across Pharmacies and Providers

Being Innovative
Telehealth — Available now!
Webchat feature on Medicare.gov

What is Medicare?

O Itis administered by

= The Centers for Medicare and Medicaid
Services (CMS)

O But enroliment is done by either

» Social Security Administration (SSA)
For Most People

= Railroad Retirement Board (RRB)
For Railroad Retirees
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Let’s Talk About Original Medicare
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What is [ffel} covered by original Medicare?

Most...

= Dental care

= Vision care

= Hearing care

= Foot care

= Long-term care

= Alternative medicine

= Care received outside of the U.S.

= Personal care or custodial care unless persons also need skilled care

= Non-emergency transportation (SH"B A
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Medicare Preventive Services

= Annual Health Screening = Glaucoma tests
= Abdominal aortic aneurysm screening = Mammograms (screening)
= Bone mass measurement = Pap test/pelvic exam/ clinical breast

= Cardiovascular disease screenings eéxam

= Colorectal cancer screenings * Prostate cancer screening

= Diabetes screenings * Flushots

= Pneumococcal shots

Put Your Health First

= Hepatitis B shots

= Smoking cessation

- SH)BA
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How do you get want your Medicare

coverage?

Your Medicare options
When you first enroll in Medicare and during certain times of the year, you
can choose how you get your Medicare coverage. There are 2 main ways to get
Medicare:

Original Medicare

+ Original Medicare includes Medicare
Part A (Hospital Insurance) and
Part B (Medical Insurance).

+ If you want drug coverage, you can
join a separate Part D plan.

« "To help pay your out-of-pocket costs
in Original Medicare (like your 20%
coinsurance), you can also shop for
and buy supplemental coverage.

+ Can use any doctor or hospital that
takes Medicare, anywhere in the U.S.

o part A B
[ Part B

You can add:

OlPart D [/3

You can also add:
O supplemental
coverage
(Some examples include coverage
from a Medicare Supplement
Insurance (Medigap) policy, or
coverage from a former employer
or union.)

Medicare Advantage
(also known as Part C)

« Medicare Advantage is an
“all in one” alternative to Original
Medicare. These “bundled” plans include
Part A, Part B, and usually Part D,

+ Plans may have lower out-of-pocket costs
than Original Medicare.

+ Inmost cases, you'll need to use doctors
who are in the plan's network.

+ Most plans offer extra benefits that

Original Medicare doesn't cover— like
vision, hearing, dental, and more.

o Part A

&=

Most plans include:
™ PartD

o Extra benefits

Some plans also include

0 Lower out-of-pocket
costs
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Original Medicare

A Includes Part A — Hospital Insurance

Hospital

Skilled Nursing Facility
Home health care
Hospice care

QO Includes Part B — Medical Insurance

Doctor’s Visits

Outpatient hospital services
Clinical lab tests

Durable Medical Equipment
Preventive services

Other services (SH"BA

Paying for Part A

O What does Part A cost?

= Most people get Part A premium free — If you paid
FICA taxes at least 10 years

O If.you paid FICA < 10 years

= You may pay a premium to get Part A
* You may have a penalty if not bought when first
eligible.

(SH= ',BA

6/16/2020



6/16/2020

Hospital Stay Costs

For each
benefit period You pay
in 2020

Days 1 — 60 $1,408 deductible
N
Days 61 — 90 $352 per day
$704 per day
Days 91 — 150 (60 lifetime reserve days)
All days after 150 All Costs

(SH= ',BA

Skilled Nursing Facility Care

O Must meet all of the following conditions

= Require daily skilled services
= Not long-term or custodial care

» After at least 3 consecutive nights of inpatient

hospital care for a related iliness or injury (Currently
waived due to the pandemic)

= Admitted to SNF (Skilled Nursing Facility) within 30 days of
hospital discharge

» Must be a Medicare participating SNF —Skilled
Nursing Faciilty
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Skilled Nursing Facility Costs

For each benefit

period in 2020

Days 1 —-20

Days 21 - 100

All days after 100

Monthly Part B Premium

Beneficiaries who
file

individual tax
returns with
income:

Less than or equal
to $87,000

Greater than
$87,000 and less
than or equal to
$109.,000

Greater than
$109.000 and less
than or equal to
$136,000

Greater than
$136,000 and less
than or equal to
$163,000

Greater than
$163,000 and less
than $500,000

Greater than or
equal to $500,000

Beneficiaries who
file

joint tax returns
with income:

Less than or equal
to $174.000

Greater than
$174,000 and less
than or equal to
$218,000

Greater than
$218.000 and less
than or equal to
$272,000

Greater than
$272,000 and less
than or equal to
$326,000

Greater than
$326,000 and less
than $750,000

Greater than or
equal to $750,000

S0

$176.00 per day

All Costs

Income—related
monthily
adjustment
amount

$0.00

57.80

144.60

231.40

318.10

347.00

Total
monthly
premium
amount

3$144.60

202.40

289.20

376.00

462.70

491.60

SH)BA
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Paying for Part B

O In Original Medicare you pay:
* Yearly deductible - $198.00 in 2020
", 20% coinsurance for most services

U Programs are available to help pay these costs for
people with limited income and resources

(SH= ',BA

Medigap's or Medicare Supplements

plans that fill
INn the gaps I~ |

(SH= .,BA
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What is a Medigap Policy?

O Medicare Supplement Insurance sold by private companies
Q Fills the “gaps” in Original Medicare (Parts A & B)

= deductibles, coinsurance, copayments

O Standardize plans in all but 3 states (a, mn, wn
= PlansA-N

Q All plans with the same letter...
= Have the same coverage

= Only the costs are different
= Plan Chart is found on DOI website at www.doi.idaho.gov
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Medigap Plans A- N

Medicare Supplement Insurance Plans (Medigap)

* Plan F is also offered as a high-

A | B deductible plan by some issuers

|5 e | el i) .M N

];P;"- ):a ;U“‘ :u?"f;““d in some states. If you choose this
spital costs (up to an jon, thi it
additional 365 days after opuo.n, Rt £ L
g Medicare-covered costs (coinsurance,

Medicare benefits are used) o deuctiblis) up o i
Part B coinsurance or 100% | 100% | 100% | 100% | 100% ¥ .mts' S c: e .0 v
s deductible amount of $2,300 in 2019
Blood (first 3 pints) 100% | 100% | 100% | 100% | 100% 3 RO Ry PRy
Part A hospice care 100% | 100% | 100% | 100% | 100% ** Plan N pays 100% of the Part B
G e Or copayment coinsurance, except for a copayment
Skilled nursing facility care 100% | 100% | 100% of up to $20 for some office visits and
AN TR RER up to a $50 copayment for emergency
Part A deductible 100% | 100% | 100% | 100% Toom visits that don't resuit in an
Part B deductible 100% 100% inpatient admission.
:ﬂ L excesslcharges = SO = lDU: *** For Plans K and L, after you meet
- 'iinl:;;; EIETERICY (Up 20% | 50 |80 your out-of-pocket yearly limits and

£ your yearly Part B deductible ($185 for

Out-of-pocket
Standardized Medigap policies aren't required to cover long-term Limit (2009)**
care (like care in a nursing home), vision or dental care, hearing $5.560 §2.780
aids, eyeglasses, and private-duty nursing.

2019), the Medigap plan pays 100%
of covered services for the rest of the
calendar year.

(SHE ’,BA
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The Truth About Medigap Changes {0240
Just The Facts

* If you were eligible for Medicare prior
to January 1, 2020.

DID YOU
KNOW?

SH)BA

Comparing Medigap Plans

rateslsed by the e Insurapce (BOI). The DO camnat cetly
n ered n theic aea. Dueto shusys for : T appesrance of 3 company on ths st does nct
constitte an encorsement of  company o s polces by the DO, SHIBA, or s volunteers.Please check company webles or contactnformation. There may b varance inrates based on purchase date
New Rate
[Age 65 Non-smoker Effective | Withdraw Wionthly Standard Premium Rates for Age 65 Non-smoker
Company Name pate | Date 5 3 ) F [ ma] c [ew] « LW
Reina Fiealth & e In. Co- 2070 T2 | Tz EVZ2 I T o0
merico Financial Life & Annuity Ins. Co. 020 T 181 153 121
Iue Cross of Idaho * 020 e 256 FEEd 205 | 205"
lue Cross of Idaho Care Plus, Inc. * 020 144 2117 T 1057 1657
Central tates Health & Life Co. of Omaha 020 I 5 155 T 100
igna Health & Life Ins. Co. ** 1/2019 IE 265 | 50 | 1 116
olonial Penn Life ins. Co. /2020 2 71 65 | 205 | se | oun [ &4 | B4 | 375 {733 [ s
Everen iation inc. /2020 1 186 i 152
[Fis Health e & Health o€ /2030 125 | Tie S5 5 125
Garden State /2030 120 215 120 | 47 0 | 116
Giobe Life & Accident Ins. Co** /2030 1 | 71 | e 166 | = | 177 | %6 15
[GPM Health & Lie Ins. Co. 2019 F¥7] 163 T 105
Great Southern Life Ins. Co_ 12/10/2019] 120 EYT T W] o
uarantee Trust Life Ins. Co. /2020 130 175 143 117
umans Dentsl . Co. /2020 132 266 | 65 | 138 [ea | 76 o1
umans fns. Co_ /2020 167 | 160 | 300 207 | 62 | joa | s | 8 | T3 137
lountain Health Co-op 1/27/2020 13 126 120 100
ational Health Ins.Co. 10/1/2019 123 FTE NP ST FiE)
—Co. 1/1/2020 165 179 | a8 | 127 [ a6 106
[oord e s Co.~ plan G o 7/15/2020 157 207 159 143
hiladelphia American Life Ins. Co.* 5/1/2020 58 256 | 38 | 11 |38 101
uritan Life In. Co. of America 4/1/2020 168 218 178 138
egence Blue Shield of Idaho * 3/1/2020 s 5L 220" 166 153 144
eserve National ins. Co. ** 10/1/2019 201 22 265 | 57 | 166 160
Sentinel Security Life Ins. Co- 10/1/2019 172 | 199 | a7 | 104 | 252
tate Farm Mutual Automobile Ins. Co. 020 i1 1o | 155 | o6 158 5
tate Mutual ins. Co. /2020 235 | 763 | 313 | 270 | 308 | 301 | oma 251 | 216
Iﬂm«em Financialfor Lutherans /2020 132 | 157 |05 | 75 | 206 | 30 | 178 2 | 16
i ica Life Ins.Co. ** /2020 106 | 120 | 366 | 140 | 167 140 & | o0 | 12 | T
Transamerica Premier Life Ins_Co- 3/1/2020 133 222 155 T3
Union Security Insurance Company #/13/2019 128 FES] 7 o
[Dnited American tas. Co. 3/1/2020 130 | 316 | ses | 953 | ova | a7 | oa | a5 | 17 | % 206
[Onited Commercial Travelers of America | 12/3/2019 19 302 735 FIE}
|United Healtheare ins. Co. ** 1/2020 10 | 367 | oo 205 163 o T 147 -
Insurance Company of America 18/2020 123 T | 167 132 | 50 FiE}
National Life Ins. Co. of Ameri [ 3/6/2020 17 307 | 257 51 173 SH B A
[USAA Life ins Co /172020 T56 pEF] 158 TsE
[Wial Mutuat ins_ Co- L7019 168 P 5
Contact Idaho SHIBA for answers to your Medicare questions: 1-800-247-4422, dolidaho.gov/shiba Current Update: 5/28/2020
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When is the best time to buy a Medigap?

Usually during your Medigap Open Enrollment Period
Consider:

O Your Medigap Open Enrollment Period begins when you're 65
or older AND enrolled in Part B

«" Lasts 6 months
= You have Guaranteed Issue — Companies MUST sell you a plan

U You can buy a Medigap whenever a company agrees to sell
you one
= There will be medical underwriting

= The plan can refuse to sell to you
= Higher premiums may apply

(SH= ',BA

Part D — Medicare Prescription Drug Coverage

Available for all people with Medicare

O Medicare Prescription Drug Plans (PDPs)
QO Medicare Advantage Plans (MA-PDs)
. Q Other Medicare Plans

6/16/2020
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How Medicare Part D Works

Q Optional, but if you don’t choose Part D when
first eligible you may have to pay a penalty later
A Plans have formularies
0 Lists of covered drugs
O Must include range of drugs in each category

Q You pay the monthly premium, deductibles,
and copayments (maximum deductible $435.00)

O There is Extra Help to pay Part D costs
if you have limited income and resources

(SH= ',BA

How Do I Choose a Part D Plan?

Annual Review Why Should | review my plan???

» October 15 — December 7" each year * Are your prescriptions on Formulary?

*  Will the co-pay changed?

yES! * Can | use my same pharmacy?

@ Will my premium changes?

6/16/2020
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How Do I Choose a Part D Plan?

O Enroll online at www.medicare.gov Medicare.gov

Preview 2020 Medicare plans

lew 2020 drug plans (Part D) and Medicare Advantage Plans.
20 plans.

Q Call a local agent

Q Call the plan

4

Q Enroll on the plan’s website

Q Call 1-800-MEDICARE (1-800-633-4227)

QO Call SHIBA for help comparing plans e

Part D 2020 Changes

dMax Deductible for Part D $435.00
OSome prescriptions not subject to the deductible

028 stand alone Part D Plans in Idaho
0$13.20*- $119.00 premium per month

OChoose your plan based on the lowest annual costs with deductible,
co-pays, & premium.

(SH= ',BA
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Comparing Part D Plans

Cigna-Healthspring Rx Secure-Extra (PDP)
Khiis

$56.30
Monthly premium

Express Scripts Medicare - Saver (PDP)

Starratog e e 27 17

$21.20
ponthly premigs

$435.00

Yearly drug deductible

AARP MedicareRx Walgreens (PDP)
Starratng e e e A 7

$435.00
Vearly drug deductible

Total Total Total
$5630 s2120 3350

Yoarly drug deductible Yoarly drug doductible Yearly drug deductible

$10000 43500 843500

50f5. 4ofs 4ofs

Prescription drugs coveret Proscriptionrugscovered | | Presorpt red

Resis Restac Rest

FRED MEVER PHARMACY FRED MEVER PHARMACY FRED MEYER PHARMACY

+/ Preferred n-network  Preferred in-network / Standard in-network
$539.99 $109626 $1394.00

WALGREENS WALGREENS WALGREENS

 Preferred in-network / Standard in-network  Preferedin-network
62630 120596 $1255.00

WALMART PHARMACY 10-4395 WALMART PHARMACY 10-4395 WALMART PHARMACY 10-4395
 Preferred in-network  Preforred in-network X out-of-netuwork

63889 s110168 $372816

(SH= ',BA

What is the coverage gap?

O In 2020 the Gap Closed-
0 20% of ALL Medicare Beneficiaries fall into this.

0 2020 Coverage Gap (Donut Hole) begins after you and the Plan have paid $4,020 in drug
costs.

O At that point your coverage drops - you pay 25% for brand name drugs, and 25% for

generic drugs until you reach a total of $6,350 out of pocket. Then catastrophic coverage
begins and the plan pays most costs. (you pay $3.60-generic; $8.95-brand)

(SH= ',BA
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Medicare Advantage

Medicare Medicare

P Advantage

- Wil

Medicare Advantage

O Health plan options approved by Medicare

»= Another way to get Medicare coverage

= Still part of Medicare

» Guaranteed same Medicare Rights and
Protections

* Sold by private insurance companies

O Usually will have to use network providers
* Health Maintenance Organizations (HMO)
» Preferred Provider Organizations (PPO)

(SH; "BA

Your Medicare options

st enrollin Medicare and during certain times of the year, you
hoose how you get your Medicare coverage. There n Ways 1o get
i

Advantage"
art C)

o Part B

You can add

e

6/16/2020
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Medicare Advantage

O Usually includes prescription drug coverage

O May include extra benefits
= Vision / Dental / Hearing
= Fitness Benefits
= Qver the counter benefits
O Benefits and cost-sharing may be different
= Must Provide at least the same benefits as
Original Medicare
= Maximum Out-of Pocket
= Lower deductible

(SH= ',BA

Out of Pocket Costs Medicare Advantage Plans

O Must still pay Part B premium

= Medicare pays the plan an amount for each member’s care
O May pay additional monthly premium
O Pay other out-of-pocket costs

= Copayments or coinsurance based on benefit details
= Costs vary for different types of service

(SH= ',BA
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Who can join a Medicare Advantage Plan?

QEligibility requirements
= Live in plan service area,
* Plan must be available in the county that you live in.
» Have Medicare Part A
» Have Medicare Part B
= Not have ESRD at time of enrollment

(SH= ',BA

When can I enroll in a MA plan?

Q During 7 month Initial Enrollment Period

Q During Annual Enrollment Period
= Qctober 15 — December 7 each year
= Coverage begins January 1 of following year
Q

O May be able to join at other times — Special
Enrollment period.

O Contact the plan to join

Call the Non-member number
Visit plan’s website

Enroll online at www.medicare.gov -
Contact SHIBA @BA
Contact a local agent

6/16/2020
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Good To Know

QIf you join a Medicare Advantage plan you can’t be sold a
Medicare Supplement (Medigap) policy.

OYou must use the Part D offered by the Medicare Advantage plan.

&ge=a

Medicare Advantage Plans Marketing
Guidelines

OMedicare Advantage Plans may not

» Solicit Medicare beneficiaries door-to-door

= Unless invited
» Send unsolicited email
» Enroll people by phone
= Unless the person calls them

Offer cash payment as an inducement to enroll
Misrepresent or use high pressure sales tactics
Meet with someone without a scope of appointment
Meet without the clear representation of insurance sales

Eg=a
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Other Supplemental Coverage

O Group health coverage
= Employer
= Union
Organization or association
TRICARE for Life
COBRA

O Understand your benefits and costs

Who Pays First?

(SHE °,BA
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QIf you keep employer coverage while working AND
have Medicare

= your employer plan pays 1st if there are over 20
employees
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Prevent Fraud

O Read your MSN or EOB from a Medicare Advantage Plans
O Verify you received services as billed

O Look at amount Medicare allowed and amount you can
be charged

O Check if other insurance was billed
O Review notes if payment was denied
O Call provider or SHIBA if you have questions

MEDICARE
& YOU

Preventing Medicare Fraud

Fraud Continued...

O Be suspicious of doctors, health care
providers, or suppliers that tell you:

= The equipment or service is free, it won't costs you
anything.
= Medicare wants you to have the item or service

= They know how to get Medicare to pay for the item or
service

(SH= ',BA
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Is there help if I have limited income?

Q Extra Help
O Medicare Savings Programs

L R
L & 4

., O Medicaid

O A&D Medicaid

(SH= ',BA

What is Extra Help?

O Help paying prescription drug costs

O Social Security or state makes
determination

2 O Some people automatically qualify

O People with Medicare AND Medicaid
O People with Supplemental Security Income (SSI)

only
O People who qualify for the Medicare Savings

Program
A You, or someone on your behalf, can

apply (SH= HBA
e
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What are Medicare Savings Programs?

O Help from state Medicaid paying Medicare costs

O Pays Medicare premiums
O May pay Medicare deductibles and coinsurance

O Generally, lower income than Extra Help
O Income amounts change each year

No estate recovery with Medicare
Savings Programs

&ge=a

What is Medicaid?

O Federal — state health insurance program

O For people with limited income and resources

O For certain people with disabilities

O Covers most health care costs for people with
. Medicare and Medicaid (dually eligible)

Q Eligibility determined by state

O One application for all benefits

O Agency names vary by state — Idaho:
Department of Health & Welfare

Eg=a
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Key Points to Remember

O Medicare is health insurance

O Medicare doesn’t cover all health care
costs

a Tpere are different ways to get Medicare
Q There are programs for people with
limited income and resources

Q Important...

= Make the right decisions for your needs
= Make them at the right times
= Get help if you need it

&ge=a

For More Information

U www.medicare.gov

0 Medicare and You Handbook

a 14-800-MEDICARE

O Your SHIBA Counselor 1-800-247-4422

Eg=a
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