Listening Notes Handout 2

Name_______________________________  Date___________________________

Are “listening” and “hearing” the same thing? Why or why not? 

Hearing = a ______________________ response of the ear drum to sound

Listening = a _________________________ response where you try to give _________________and understanding to the sound—you have to ________________ to listen

 “We were given two ears, but only one mouth, because we need to listen twice as much we speak.” 

Do you agree? Why or why not? 
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Basic Modes of Listening

1.______________________ Listening 

- Pretend to pay ___________________________ while really just waiting to give our own 

____________________ and ________________________

2. ______________________ Listening 

- Attentive, but do not restate or reflect the message, no real ____________________________ 

3. ______________________ Listening 

- Genuinely interested in message, _________________________ speaker

- Check for understanding before responding by _________________________ what was said

- Is _____________________, good eye contact and body language

4. ______________________ Listening


-Listening to __________________ and ___________________ the important information
5. ______________________ Listening


- Listening to simply understand the other person’s _________________________
Barriers to Effective Listening
A. Your physical and mental __________________
1. Physical—_____________________, __________________________ 

2. Mental—thinking about ________________________ issues 

B. Your ________________ 
1. Allowing own personal beliefs to ________________________the speaker 

C. The speaker 

1. Difficult to ____________________ or understand—monotone, low volume 

2. Poor _______________  _________________ and eye contact 

3. Use ___________________ or unknown words

D. The __________________ 
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